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Governor DeWine, members of the General Assembly, fellow Ohioans:

Thank you for the privilege of serving Ohio as the director of the Development Services
Agency. This agency strives to improve the lives of Ohioans, no matter where they live, by
investing in communities. This strengthens our families and workforce, so that our state will be
a center of innovation and productivity.

In the months since my appointment, | have traveled our great state where | have learned
about the positive impact Development has on infrastructure, workforce, job-creators, and
technology.

Now is the time to lead Development into a new era with a focus on local communities and
their specific needs for economic growth. Development will work alongside partner agencies
to create prosperity for each and every community in Ohio.

My background as a mayor helps me understand the needs of our communities. Leading
Findlay for seven years, | collaborated with first-responders, job-creators, education
administrators, and community leaders. We revitalized downtown, attracted new businesses
and jobs, and bolstered infrastructure to mitigate devastating floods. It takes teamwork to
improve our communities.

My team in Findlay was recognized for five years in a row as the top city of its size in the nation
for capital investment and job growth. What | learned in Findlay could help cities throughout
Ohio. But we will be focused on specific solutions for each communities” unique needs. What
is special about Ashland is different from Findlay. Defiance has different advantages from
Portsmouth. | want to help those cities flourish with their own unique strengths.

The state of Ohio will be a reliable partner to local governments. At Development, our energy
is focused on identifying the programs that can help our communities. Our staff will be
responsive. We will help business owners navigate the complex processes to secure contracts.
We will guide local leaders on compliance, providing transparency and accountability. We will
work with government agencies at all levels to attract economic growth to Ohio communities.

Strong communities are built by talented individuals in healthy families. In Ohio, it is

our vibrant communities that have built a legacy of hard work, resolute leadership, and
technological innovation. Our commitment is to communities, large and small, and their
residents. We will make the investments in our communities to ensure a prosperous future for
Ohio. Because at Development, we are here to help.

| am grateful for the opportunity to lead Development forward. Respectfully,

oyl Nt

Lydia L. Mihalik
Director, Ohio Development Services Agency

77 South High Street 614 | 466 3379
Columbus, Ohio 43215 U.S.A. 800 | 848 1300
www.development.chio.gov

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Sarvices
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Executive Summary

The Ohio Development Services Agency is building on its past success to bring renewed action and energy
to the mission of investing in Ohio families, businesses and communities. As Governor Mike DeWine said
in his State of the State address: “At this point in Ohio history, it is the time for us to invest in Ohio!”

Development is taking that credo to heart. Every day, Development is investing in Ohio to ensure
a brighter future.

This report outlines many of the initiatives that Development administers that help Ohioans
on a daily basis. Some examples:

* Business Assistance: Our Small Business
Development Centers, Minority Business

* Opportunity Zones: Governor DeWine and
Development are setting Ohio apart from

other states to attract investments in the 320
Qualified Opportunity Zones across the state.
In addition to federal incentives, Ohio offers a
10 percent state tax credit to sweeten the deal.
And Development has launched a marketing
platform that highlights Opportunity Zones
throughout Ohio, so each community can be
on an equal footing and investors can find
opportunities in one location.

Historic Preservation: The highly competitive
and successful Historic Preservation Tax Credit
program is helping remake communities.
Development has invested in more than 600
buildings in 71 Ohio communities to remove
blight and make historic buildings economic
drivers in their neighborhoods.

Assistance Centers and other business
assistance networks help entrepreneurs turn
their dreams into reality and help existing
small businesses grow.

Find It Here: Businesses and communities
across the state continue to reap the benefits
of the state investment in TourismOhio and
the Ohio. Find It Here. brand. The hospitality
industry enjoyed 222 million visits in 2018,
drawing $46 billion in visitor spending,

up 5 percent over 2017.

You can read more about these investments and much more in this report. Above all, we are following the
message Governor DeWine gave in the State of the State address:

“And everyone — no matter where you were born or who your parents are — deserves the chance to
succeed, to get a good-paying job, to raise a family comfortably, and to be secure in your future.”

Ohio

Development
Services Agency



Governor Mike DeWine speaking to attendees of the Ohio Opportunity Zones Showcase.
Opportunity. Find it here.

From the many investment possibilities in our Opportunity Zones to
our community development initiatives and from professional advice to
help businesses thrive to our TourismOhio marketing efforts, the Ohio

Development Services Agency is investing in Ohio, creating opportunities OPE
for its local communities and its families. Y

Ohio Means Opportunity — Ohio Opportunity

Investing in Opportunity Zones Showcase Opening Video

Communities across Ohio are realizing their possibilities for growth
because of the investments Ohio is undertaking. Ohio has 320 Qualified Opportunity Zones in 73 counties,
and Development is working to help local communities make the most of the opportunities.

“Ohio communities are competing with communities across the country for the same investment dollars,”
said Lydia Mihalik, director of Development for the state. “Development will provide the tools that give
Ohio communities the edge to create maximum economic impact.”

Governor Mike DeWine upped the ante to lure investors to the Ohio Opportunity Zones. Nationwide, the
zones are eligible for federal incentives through the 2017 tax reform legislation. Ohio added a 10 percent tax
credit to Qualified Opportunity Zone investments.

Now, Development is working with local communities and investors to make the most of the state and
federal incentives. In April, Development formally launched its initiative with an Opportunity Zones
Showecase that brought hundreds of people to Columbus to Iearn mare. At the event, Lt. Governor Jon
Husted unveiled a marketing platform — Opportu ( Gov —
that allows communities to pitch their potentlal 1o |nvestors in one place.
It also allows investors to go to one site to view all of the opportunities
Ohio has to offer. These are among the reasons Ohio is setting itself
apart from other states in the race for Opportunity Zone investments.

The efforts already are paying dividends in communities across the
state. In Cleveland, for instance, the Ohio City neighborhood is attracting
investors for projects around the West Side Market. lt’s bringing in new OhG“g’ C"W‘“VQS‘Z’”G”Ii{ﬁse’”‘a“oh
housing, new business and one of the largest mass tlmber prOJects in ippoRiiyaneRSiownasaiiies
the country. See more about the project here: hitps://y
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COMMUNITY DEVELOPMENT
BLOCK GRANT FUNDING USED FOR

63 MILES OF WATER & ﬁ
SEWER LINES INSTALLED

i MILES OF STREETS, CURBS,
+ SIDEWALKS &
-— GUTTERS INSTALLED

' BRIDGES REPAIRED
' OR REPLACED

1 8 MAIN STREET BUSINESS & &
BUILDINGS IMPROVED 1

ABANDONED GAS STATIONS
35 85

PROJECTS FUNDED . PROJECTS COMPLETED
THIS FISCAL YEAR

$6,825,752 S‘l3 231,578
FUNDING AWARDED PROJE TS FUNDED
THIS FISCAL YEAR TO DATE

Investing in Communities

OHIO HISTORIC PRESERVATION TAX CREDIT

e $3.8
© BILLIONTOTAL
" PROJECT INVESTMENT
21.9 B
MILLION SQUARE " 1 b8
FEET REHABILITATED 51
T ; 272 COMMUNITIES
i coMPIETED || \MPARTED
» PROJECTS HAVE
LEDTO

=i 377

E BUILDINGS
REHABILITATED

Each Ohio community has a unique history, and the
Historic Preservation Tax Credit Program provides
communities and developers the opportunity to
bring a piece of the community’s history back to
life. A complete list of the Historic Preservation Tax
Credits can be found in Appendix 1.

In the Walnut Hills neighborhood in Cincinnati, the Grand Baldwin building has undergone a transformation
thanks, in part, to an investment through the Ohio Historic Preservation Tax Credit program. The building
was constructed in the 1920s to house the factory for the Baldwin Piano Company. About 2,000 employees
produced thousands of pianos there, before Baldwin moved to another facility in 1961. The building was
vacant until 1987 when portions were converted to office space. Then in 2015, the Italian Renaissance
Revival structure was designated a historic landmark and was approved for a Historic Preservation Tax
Credit. Now that the building and its large clock tower have been restored, it houses 176 market-rate

residential units.

The Grand Baldwin is just one of the success stories from the Historic Preservation program.

To date, 272 projects have been completed in 51 Ohio communities. Project investments have totaled
$3.8 billion, resulting in 377 buildings being rehabilitated and 8,852 housing units being created.

The tax credits leverage private redevelopment funding and federal tax credits. For more information,

visit OHPTC.Development.Ohio.Gov.

And that's only one of the ways that Development invests in local communities. The agency works every
day to help build vibrant downtowns, safe neighborhoods and reliable infrastructure. Development, for
instance, helps communities improve water and sewer infrastructure. Communities in Appalachia get
help building new access roads. Many of these projects may not be glamorous, but they are crucial to

Ohio communities.

Development
Services Agency
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The 2018 Ohio Export Internship Program Showcase celebrated the work of students and companies.

Investing in Education

Development isn't in charge of teaching students, but the agency plays
essential roles in helping students develop work experience to reinforce
what they're learning in the classroom. These programs are preparing
them for the jobs of tomorrow.

* The Diversity & Inclusion Technology Internship Program provides
paid internships to college students at some of Ohio’s most
innovative technology companies. Students are gaining experience
in business and entrepreneurship, while companies are getting
great young, diverse talent to help them compete and grow. The
internship has placed 155 students and recruitment is ongoing. The
program'’s success spurred Development to expand it to high school students.
For more information, visit Techintern.Development.Ohio.Gov.

Technology Internships Fostering Diversity
& Inclusion Videa

* The Export Internship Program matches students who have had export-focused coursework with Ohio
companies that want to expand international marketing efforts. The students come from colleges and
universities throughout Ohio and take the export course at either Cleveland State University, The Ohio
State University or Youngstown State University. Since the program started in 2012, 231 students have
helped 154 companies. Next year, the University of Dayton will become Development's fourth partner
in this initiative. For more information, visit EIP.Development.Chio.Gov.

Development also works with school districts to update classrooms. The Energy Loan Fund provides a low-
interest loan to help a district install energy efficiency measures such as heating and cooling systems and
updated lighting. These updates reduce the cost to the district and prove a safe and comfortable learning
environment for students.

Last year, the Worthington City Schools received a EXPORT INTERNSHIP
$2.5 million low-interest loan to retrofit 21 of its schools

with new windows, lighting upgrades, and heating and air ﬁ
conditioning improvements, resulting in reduced energy use n

and an estimated annual savings of more than $288,000. In the
HAVE
274 =% 195

end, the money saved in energy costs will pay for the project.
STUDENT OHIO

INTERNS COMPANIES

Development
Services Agency
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Investing in New Americans

Development is working to help New Americans settle in their new Ohio communities and contribute to the
Ohio economy. The Office of Opportunities for New Americans is housed in Development, and the focus

is on education, jobs and entrepreneurship. The Office works to raise awareness of state initiatives that

can help New Americans, as well as all Ohioans. A website - NewAmericans.Ohio.Gov - is a clearinghouse
of information that can guide New Americans to English-language classes, job training programs and
information about starting a business in Ohio.

Helping new Americans enter the Ohio workforce is a business imperative. Research shows that
immigrants and their children made up more than half the growth of the nation’s population of 25- to
64-year-olds over the past two decades. And the group New American Economy reports that nearly 80
percent of Ohio's foreign-born population are prime working-age adults. By comparison, 63 percent of the
U.S.-born population is in that category. What's more, 44 percent of foreign-born Ohioans have attained a
four-year college degree or higher, compared to 27 percent of native-born Ohioans.

That spread of 17 percentage points is tied for the second-largest in the nation. This is the workforce that
will fuel Ohio’s growth.

The Office is advised by

a committee of leaders
from across the state and
is aided by “navigators”
from other state agencies,
including the Office of
Workforce Transformation,
the Department of Higher
Education, the Department
of Education, the
Department of Commerce,
the Department of Job

and Family Services

and the Department of
Public Safety.

A new American speaks at an outreach event in Cleveland hosted by the
Office of Opportunities for New Americans.

Development
Services Agency
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Investing in Business

Ohio businesses benefit from a network of assistance centers across the state, operated
through Development.

Certified Business Advisors® at 26 Ohio Small Business Development
Centers offer no-cost business advising services that can help
businesses grow. They can help with business planning, access to
capital and more. Each year, our center advisors work with more than
7,000 businesses and entrepreneurs.

John and Kelley Chapman had their first date at Turn 4 at Midvale
Speedway in New Philadelphia, Ohio. Today, they own Midvale
Speedway, and they credit the Ohio Small Business Development Center
at Kent State Tuscarawas for making it happen. SBDC advisor Steve
Schillig helped the couple put together information to request a loan,
and they were approved a few days later. It's just one example of the success

Ohio Small Business Development Centers experience every day. You can see more
about the Chapmans’ story here: htips://youtu.be/Cms6&YzYf20Y. To learn more about the
Ohio Small Business Development Centers, visit SBDC. Development.Ohio.Gov.

Success Story: Midvale Speedway Video

SMALL BUSINESS DEVELOPMENT CENTERS ANNUAL RESULTS

JOBS AND JOB GROWTH

2 814 NEW JOBS CREATED CLIENTS
2018 ! IN ALL
7'314 JOBS RETAINED 88 COUNTIES 48.5%
721 NEW BUSINESSES STARTED WOMEN
"""""""""""""""""""""""""""""""""""""""""""""" 37%
SALES AND SALES GROWTH MINORITIES
$'§L%00N NEW SALES o 70/
= - {+]
NEW INVESTMENTS
$.J[ﬂ'u7u [DEBT AND EQUITY) m VETERANS
$145 ExporT saLes
MILLION
CLIENT SATISFACTION ENTREPRENEURS
BUSINESSES
7'667 ADVISED
TRAINING
764 EVENTS
ENTREPRENEURS
10'381 TRAINED
98.4% TOTAL HOURS OF
satisfied 53,447 CONSULTING SERVICES
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<A

Jeffrey Johnson, Chief of the Minority Business Development Division (right), meets with leaders of IC3D in Columbus.

Minority business owners also can access no-cost business advising services through a network of seven
Minority Business Assistance Centers. Development’s Minority Business Development Division operates
the centers through partners throughout the state, and the centers provide technical and professional
assistance by Certified Business Advisors®. In addition, the Minority Division can help minority-owned
businesses with access to capital and bonding. The centers serve thousands of clients across the state. As
an example, IC3D Inc. is a customized 3D printing company in Columbus. This year, the Minority Division
helped the company secure a working capital line of credit to purchase new equipment for its expanding
business. IC3D has eight employees and plans to hire six more over the next two years. To learn more
about the Minority Business Development Division and Minority Business Assistance Centers,

visit Minority.Development.Ohio.Gov.

CERTIFICATIONS | MBAC NETWORK . BONDING PROGRAM
—1 209 P <) 4,239 . = $10miLLION
— NEW MBE : COUNSELED CLIENTS : TOTAL BONDS AWARDED
2 CERTIFICATIONS ;
185 4.693 E 19
NEW EDGE : COUNSELED HOURS : BUSINESSES
CERTIFICATIONS ASSISTED
PERCENTAGE OF DOLLARS SPENT WITH DOLLARS SPENT WITH MINORITY-OWNED BUSINESSES

MINORITY-OWNED BUSINESSES
19,419, 2353% 2365% 9 ga0,

14.23%

$297,855,411 $305,393,664

10.49% T0:23%

8.32% $228,538,143

7.55%

4.17%
§97.855,985 $165,435,804
45,514,771 - " $106,323,613
09 10 11 12 13 14 15 16 17 18 ) ... 50
FISCAL YEAR 562,684,230
274% 4.42% 5.35% 4.10% 9.19% 10.37% 17.21% 21.29% 20.80% 15.85%| Fi
SEEASIE iscal g9 10 11 12 13 14 15 16 17 18

Year
143% 3.14% 5.15% 4.22% 1.04% 386% 2.20% 2.34% 2.85% 2.78%

Ohio
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Development also offers
specialized business
assistance centers that
help with international
marketing, government
contracting, manufacturing

Ohio Export Assistance Facts

and technology startups. MAJOR REGIONAL
AIRPORTS
* Businesses that want
to start exporting their o CARGO HUBS
products or services or
businesses that want to INTERNATIONAL
expand current global 9 AIRPORTS

marketing efforts

can get expert advice
from Development’s
Export Assistance
Network offices

in seven locations
around the state.
Development also has
three major initiatives
to help businesses
enter foreign markets.
First, the International
Market Access Grant for Exporters helps businesses pay for marketing efforts, providing a 50 percent
reimbursement, up to $12,500 a year, for qualifying activities. Second, the Export Internship Program
matches students who have had export-focused coursework with Ohio companies that need extra
help in export-related areas. Third, the International Market Support Program provides in-market
assistance to companies in dozens of countries around the world. To learn more,

visit ExportAssistance.Development.Ohio.Gov.

Navigating government agencies in order to land contracts can be a difficult process, and
Development’s Procurement Technical Assistance Centers can help. Ten centers across the state are
staffed with advisors who can help businesses find contract opportunities, prepare bids and assist
clients after they have won contracts. To learn more, visit PTAC.Development.Ohio.Gov.

Small to medium-sized manufacturers can improve
productivity and efficiency with the help of advisors
from Development’s Manufacturing Extension OHIO MANUFACTURING

Partnership. The six Ohio MEP partners around the EXTENSION PARTNERSHIP
state help manufacturers increase sales, create jobs

and generate cost savings through technological
innovation, workforce training and improved
management practices. To learn more,

visit MEP.Development.Ohio.Gov. $366.2 RETAINED

Innovation is an economic driver, and Ohio Third MILLION SALES
Frontier works to transform the state’s @CONOMY oo
through the accelerated growth of diverse startup o -

and early-stage technology companies. It provides a ; 1.,05 égg.iTED
statewide network of resources that includes access I‘ﬂ

G NEw
MILLION SALES

to business expertise, mentorship, capital and talent 575 MANUFACTURING
to help turn great ideas into thriving companies and CLIENTS
well-paying jobs. For more information,

visit OhioThirdFrontier.com.

- Development
Ohlo ‘ Services Agency
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Director Mihalik leads a meeting of the Ohio Third Frontier Commission.

OHIO THIRD FRONTIER ENTERPRISE ZONE

For Ohio entrepreneurs and startups, Development In calendar year 2018, 94 Enterprise
provides funding to help transform an idea into a Zones were certified with Development.
profitable business. During Fiscal Year 2019, the Enterprise Zones are agreements

Ohio Third Frontier Commission awarded $9.9 between local communities and local
million to support and accelerate the growth of new businesses, and the agreements

and diverse startup and early-stage technology are filed with Development. It is the
companies. Entrepreneurs are building cutting-edge responsibility of Development to certify
technology companies with support from Ohio Third the zone or area, act as the repository
Frontier and moving life-changing research out of for the agreements, and generate
Ohio’s world-class hospitals and universities and and collect annual reports. Additional
into the marketplace. A list of Ohio Third Frontier information on this program can be
awards is detailed in Appendix 2. found in Appendix 3.

TECHOHIO

Through TechOhio, people across the country hear T h Oh =

about Ohio’s vibrant community of entrepreneurs and e C lo
imROXatoEs: The Voice of Ohio Third Frontier
Nationwide Children’s Hospital is leading the way for Visit TechOhio at https://WeAre.TechOhio.Ohio.Gov
technology and medical fields to collide. In September

2018, Celenex Inc. was acquired for $100 million by Amicus Therapeutics Inc., with another $352
million based on future milestone success. Celenex is a gene therapy spinoff and has 10 programs
that were created to treat rare neurologic lysosomal storage disorders (LSDs). Two of the programs
have already started human clinical trials, and Celenex will continue working in Ohio to develop
therapies that will focus not only on stabilizing the disorders but also curing them.

Nationwide Children’s gene therapy
BUSINESS FIRST spinoff acquired for $165M after
promising results

COLUMBUS

Another gene therapy spinoff, Myonexus Therapeutics Inc., was acquired for $165 million in February
2019. Columbus-based Myonexus specializes in treating distinct types of limb-girdle muscular
dystrophy (LGMD), which presents itself in common symptoms but can be life-threatening and
currently has no cure. Both companies received funding from Ohio Third Frontier.

Development
Services Agency

Ohio
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PROCUREMENT CENTERS PROCUREMENT CENTERS

HELP GROW BUSINESSES PROGRAM YEAR HIGHLIGHTS

FEBRUARY 2018-JANUARY 2019 FERRLIARY sha-IANLIARY 2018
3208 MILLION

WOMAN-OWNED

a; $783 ,

MILLION $232 MILLION

CONTRACTS _.-' MINORITY-OWNED

. AWARDED -
1,225
TOTAL CLIENTS

INCLUDING LARGE AND
SMALL BUSINESSES

o8

i,

.
o
&
z
7}
a
=
3

VETERAN OWNED @

1,163 363 362

N
a
(e}

3199 MILLION

SERVICE DISABLED
VETERAN-OWNED

SMALL BUSINESS DEVELOPMENT CENTERS
OPPORTUNITY FOR
WOMEN-OWNED BUSINESSES

25,101 $42 nillion

COUNSELING CAPITAL
HOURS INFUSION

3 725 $61 6m|II|on

SMALL INCREASED

BUSINESSES ‘ ’ SALES
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Many programs in Development focus on helping businesses create jobs, and a critical task is making
sure that companies receiving state economic development incentives are meeting their job-creation
commitments. Reporting by the companies is mandatory, and most incentives are performance-based,
so taxpayer funds are paid after jobs are created. Reporting is monitored for compliance. The Office of
the Attorney General also conducts an independent review of the performance of economic development
incentives. To review the Attorney General’s compliance reports, visit OhioAttorneyGeneral.Gov.

OHIO VENTURE CAPITAL AUTHORITY

The Ohio Capital Fund was designed to provide
investment capital for Ohio-based businesses
in the seed or early stages of development.
Development serves in an advisory role to the
Ohio Venture Capital Authority and provides
support and technical assistance, as required.
In Fiscal Year 2019, the Ohio Venture Capital
Authority issued $13.47 million in tax credits

to the debt-service reserve fund in accordance
with the law establishing the Ohio Capital Fund.
For additional information, visit
ohiocapitalfund.com.

2018 OHIO ATTORNEY GENERAL
ECONOMIC DEVELOPMENT
COMPLIANCE REPORT

2012 2013 2014 2015 2016 2017 2018

2012 2013 2014 2015 2016 2017 2018

MOTION PICTURE TAX CREDIT

The Motion Picture Tax Credit was created in
2009 to encourage and develop a film industry
in Ohio. The program provides a refundable,
transferable tax credit equal to 30 percent of
production, cast and crew wages plus other
eligible in-state spending.

This is a performance-based incentive, and

no tax credits are issued until the project is
completed and requirements of the program

are met.
> 17
E APPROVED
PROJECTS

$40 MILLION

ALLOCATED

JOB CREATION TAX CREDITS

THE TAX CREDIT AUTHORITY APPROVED
79 JOB CREATION TAX CREDIT AGREEMENTS

19,771 24,334

{'L NEWJOBS CREATED JOBS RETAINED
‘_
= §764.6 ~ §3.25
© MILLION IN BILLION IN
NEW PAYROLL FIXED ASSETS

For a list of Job Creation Tax Credits, see
Appendix 4.

There were no new Job Retention Tax Credits in
2018. For a list of previously existing JRTCs, see
Appendix 5.

There was one new Data Center Tax Exemption
agreement approved in 2018 . For a list of Data
Center Sales Tax Exemptions, see Appendix 6.

Development
Services Agency

Ohio
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Investing in Experience

Part of investing in Ohio means attracting
visitors to experience Ohio. We are a
unique state with a great location and
many diverse attractions. The tourism
industry is thriving. We have natural
wonders, world-class museums, cool
downtowns and so much more. And
travelers are noticing. In 2018, Ohio
enjoyed 222 million visits and $46 billion in
visitor spending, up 5 percent over 2017.

The industry has worked hard to create
authentic experiences here in Ohio.
Several years ago, the General Assembly
significantly increased funding for
TourismOhio, and the agency is using
the money in smart ways. Tourism

isn't duplicating marketing dollars but
multiplying them.

Tourism isn't just big business for large
cities; rural and small communities feel
the impact of visitors as well. Recently,
TourismOhio partnered with Preble
County to drive potential visitors to

an online article highlighting the eight
covered bridges in the area, including
one that was built in 1829. Our marketing
match program turned the county’s
$23,000 investment into $46,000 worth
of marketing. Development is selling the
state, and we are selling on behalf of local
communities.

Whether big or small, Development
invests in destinations across the state.
No matter what type of experience you're
looking for in Ohio, you can Find It Here!

Governor Mike DeWine attending Chio Tourism Day
at the Ohio Statehouse.

Ohio

TourismOhio

2018 Tourism Economic Impacts S )
' find it here

ohio.org

Visitor Spending:

Billion

2010

Estimated direct visitor spending of $36 Billion generated approximately $46 Billion in sales.

Tourism Supported Jobs: Average
J0BS Spending
=] Per Person:

1 =

Tounsm Visits:

zzzl

Not just big fun, big business.

Data sourced from: Tourism Economics
Wmmﬁﬂyuﬁanﬁmdﬁaﬂmﬁmﬂmm
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are counted. To ensure a complete and accurate count of Ohio’s

Development leaders attended a meeting of the National Latino Commission on Census 2020 meeting held in March in Columbus.

Investing in Ohioans n

A key part of investing in Ohio residents is making sure that they B E c U N TE D
population, Governor Mike DeWine signed an executive order u
creating the Governor’'s Census 2020 Complete Count Commission.

As the lead state agency for Census 2020, Development is working

to fulfill the mission. The census count is used to determine

apportionment for the U.S. House of Representatives, and a decline

in population could result in less representation for Ohio in Washington, D.C. Equally important is making
sure that Ohio gets its share of federal dollars that fund schools, roads, addiction recovery efforts, housing
and much more. In fiscal year 2016, Ohio received $33.5 billion in federal money based on our population.
An undercount will mean the loss of federal dollars for the following decade.

Using established communications channels and

85,353 networks, Development will make sure that all Ohioans
‘o+* HOUSEHOLDS get the message to be counted. A portion of our

SERVED THROUGH THE WINTER CRISIS PROGRAM  communication dollars will go toward this effort, and we

are asking other agencies and private-sector groups to
make similar commitments.

. 19l641' The census is easy, it is secure, and it is private. We know

S—
HOUSEHOLDS that we have some hard-to-count populations and hard-
SERVED THROUGH THE to-enumerate areas. Development’s efforts will focus

on reaching those people and those areas to stress the
importance of the census to every Ohioan.
To learn more, visit Census.Ohio.Gov.

Development invests in Ohio families in other ways as well. Our energy assistance programs help
families stay warm and safe in the winter and comfortable and safe in the summer. Development
administers the federal Home Energy Assistance Program, which helps customers pay their energy bills
and has two emergency components in the winter and summer. The state Percentage of Income
Payment Plan Plus allows clients to pay a percentage of their utility bill, based on their income.

The balance and past due balances are paid by all utility customers through a rider on utility bills.

To learn more, visit EnergyHelp.Ohio.Gov.
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Investing in Recovery

Development is helping in
the search for solutions to the
addiction crisis that affects
every county, every city, town
and village —urban and rural -
in Ohio and across the U.S.
Through Ohio Third Frontier,
Development is coordinating
the Ohio Opioid Technology
Challenge. It's a three-phase,
prize-based competition

that leverages $8 million of

a $20 million commitment

to advance new ideas in

the battle against drug

abuse and addiction. The
Challenge offers escalating
prize amounts associated

with progress toward
developing solutions. The 12 semi-finalists in the Ohio Opioid Technology Challenge are announced in September 2018.

The first phase, which concluded in December 2017, collected bold and creative ideas from hundreds of
researchers, caregivers, service providers and citizens from across Ohio, the U.S. and the world.

The second phase tapped the expertise of the worldwide business and innovation community to advance
technology in the categories of Diagnose, Prevent, Connect and Protect. In September 2018, 12 semi-
finalists were awarded $200,000 and became eligible to compete in the final phase.

The Challenge is now in the third and final phase, with winners expected to be announced in August 2019.
Up to four proposals will be selected to receive up to $1 million each with the goal of commercializing these
technologies and getting them to market.

|

A crowd listens as the semi-finalists in the Opioid Technology Challenge are named.
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Assistant Director Matt Peters visits with the team at BeeHex on Manufaciuring Day. BeeHex is developing 3D food-printing company in Columbus.

Investing in Innovation

Development works hard with the money taxpayers have entrusted to us, and we want to deploy the
resources we have in ways that are wise and innovative.

In the past year, Development created an online application for the Energy Assistance Programs.
By visiting EnergyHelp.Ohio.Gov, Ohioans applying for assistance can complete their application and

upload the necessary documentation. Customers can also reverify their information for PIPP, eliminating
the need to go to an agency. The application process is now quicker and easier for customers.

Development has improved our processes in the Minority Business Development Division. Our local
Minority Business Assistance Centers were using legacy software with separate databases, creating
inefficiencies and duplication. Qur Information Technology office worked with the Division and local
partners to streamline communications and data to enhance the user experience and allow staff to more
efficiently market our financial incentives and assistance.

In January, Development launched a new annual reporting system for local governments and their tax
incentive programs. The Revised Code requires annual reports on these programs, but there were three
different websites with different systems and logins. We have streamlined the reporting process, and now
a local government official can log into one site to view and submit all the reports required of them on a
simple and easy-to-use form.

In the coming year, we look forward to moving to the InnovateOhio platform, allowing visitors to our
website to enjoy an experience they find on the websites of other state agencies. We will continue to find
ways to make our processes more efficient for residents and communities throughout Ohio.
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Investing in Ohio

Development administers 70 different programs, and all of them are investments in Ohio families,
businesses and communities. Development is here to help. The agency’s focus aligns with Governor
DeWine's priorities to make Ohio a better place to live, work and play.

OHIO HOUSING TRUST FUND WEATHERIZATION
JULY 2018-JUNE 2019

859

RENTAL
UNITS

1,412

HOMEOWNER
UNITS

....................................................................... .
ELDERLY -q
| m
CHILDREN IN \& S AN
HOUSEHOLDS Lt |l 2,450

19,615
RECEIVED HOMELESS PREVENTION SERVICES

The Ohio Housing Trust Fund, a public/private OIHER &
partnership administered by Development, 7 483
invested $46 million to increase and improve . PE!)PLE
the housing stock for low- to moderate-income e 1,242 ASSISTED
Ohioans and address the needs of homeless |
Ohioans. The Housing Trust Fund served 25,887
households, 1,051 senior citizens and 1,516
businesses. A full report on the programs and
services administered by the Ohio Housing Trust
Fund can be found in Appendix 7.

OHIO COAL DEVELOPMENT OFFICE

The Ohio Coal Development Office (OCDO) funds
a range of projects from applied research to
deployment of full-scale demonstration projects
that enhance the viability of Ohio coal while
reducing environmental impact and maintaining
affordability. During State Fiscal Year 2018, the
OCDO awarded $1 million for four Ohio Coal
Research and Development program projects.

COMMUNITY SERVICES BLOCK GRANT

Community Action Agencies across the state
work with Development to address poverty

in Ohio communities. In calendar year 2018,
Development used the Community Services
Block Grant to work with 48 local agencies,
administering more than $26 million and serving
more than 240,000 Ohio families. A full report on
the program and services provided can be found
in Appendix 8.
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Boards and Commissions

Home Weatherization Assistance Program Advisory Council - The Home Weatherization Advisory Council
provides advice to the Ohio Development Services Agency to ensure that energy services are provided to
low-income consumers.

Minority Business Advisory Council - The Minority Business Advisory Council advises and assists the
Directors of the Development Services Agency and Department of Administrative Services in matters
affecting the economic vitality of Ohio's minority business community.

Minority Development Financing Advisory Board — The Minority Development Financing Advisory Board
assists the Development Services Agency in creating employment opportunities and wealth in the minority
business community. The Minority Development Financing Advisory Board does this by reviewing and
making recommendations on loans and surety bond requests.

Ohio Coal Development Technical Advisory Committee — The Ohio Coal Development Technical Advisory
Committee reviews and makes recommendations concerning Ohio coal development project proposals,
governance matters and other topics related to Ohio coal development.

New Americans Advisory Committee — The New Americans Advisory Committee is charged with advising
the Office of Opportunities for New Americans on matters of concern to Ohio’s new American population.

Ohio Housing Trust Fund Advisory Board — The Ohio Housing Trust Fund Advisory Board is charged with
assisting the Ohio Development Services Agency in defining housing needs and priorities, recommending
program updates to effectively benefit low- and moderate-income persons, and advising the Development
Services Agency Director on the distribution of money from the Ohio Housing Trust Fund.

Ohio Tax Credit Authority — The Ohio Tax Credit Authority is charged with reviewing and approving
applications for select tax credit assistance programs.

Ohio Third Frontier Advisory Board — Ohio Third Frontier Advisory Board provides guidance to the Ohio
Third Frontier Commission. The members of the Board represent leaders from industry, academia, and
government, who advise on strategic planning, general management and coordination of programs
associated with the Ohio Third Frontier.

Ohio Third Frontier Commission — The Ohio Third Frontier Commission is responsible for the allocation of
funds appropriated by the Ohio General Assembly to support programs and activities associated with the
Ohio Third Frontier.

Ohio Venture Capital Authority — The Ohio Venture Capital Authority oversees the Ohio Capital Fund.

Public Benefits Advisory Board — The Public Benefits Advisory Board ensures energy services are provided
to low-income consumers in Ohio in an affordable manner.

TourismOhio Advisory Board — The TourismOhio Advisory Board is responsible for advising the Director of
the Development Services Agency and the Chief of the Office of TourismOhio on strategies for promoting
tourism in Ohio.

Workers’ Compensation Board of Directors Nominating Committee — The Workers' Compensation Board
of Directors Nominating Committee makes recommendations to the Governor for the appointment of
members of the Bureau of Workers' Compensation Board of Directors.

. Development
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