
Office of Consumers' Counsel
H.B. 110

Main Operating Appropriations Bill

Executive As Passed By House In Senate Finance

OCCCD2 Call center permitted

R.C. 4911.021, (Repealed)

No provision. No provision. Repeals the prohibition on the Office of the Consumers' 
Counsel from operating a call center for consumer 
complaints.

Fiscal effect: May increase expenditures by the OCC.

OCCCD1 Virtual attendance at board meetings

R.C. 4911.17 Section: 749.20

Removes the codified reference to "in person" attendance 
for purposes of Ohio Consumers' Counsel Governing Board 
member compensation (thereby allowing virtual attendance 
without jeopardizing board members' compensation, if such 
attendance is otherwise allowed).

Same as the Executive, but places the in-person attendance 
exception in uncodified law and limits it to the period of 
emergency declared by Executive Order 2020-01D, issued on 
March 9, 2020.

No provision.

Fiscal effect: None. Fiscal effect: Same as the Executive.
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